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Convenience Stores in Japan
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What’s a Konbini?
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e In Japan, convenience stores are referred
to as “konbini”.
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e Seven-Eleven, Lawson and Family Mart
have the most convenience stores in Japan.
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e Large konbini companies manufacture
original goods under their own private brand.
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e Most of the goods produced under their
private brand are snacks and food items.
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e Konbinis offer 24 hours services,
including ATMs.
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e We can use copy machines and ATMs to
buy movie, concert and amusement park
tickets.
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® Recently, due to an increase in the number
of people buying coffee, items paired with
coffee, such as donuts, are common.
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Food and Drinks
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e When you purchase a bento box, the shop
clerk will ask if you’d like it heated up.
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e Some Konbinis in urban areas use high
quality ingredients and present a healthy
image.
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e Konbini coffee is generally located to the
side of the register as a self-service item.
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e Most konbinis sell alcohol, but some do not.
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e Tobacco and alcohol require age
verification on the register screen at the
front counter.
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o Pushing a button allows you to purchase
these items.
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e You are asked to push a button on the
screen confirming that you are old enough
to buy alcohol.
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